
                                                                                       

 

worksheet 2 

 

How was the service of your waiter? 
Please tick the box in the evaluation sheet to mark the waiter’s actions in different categories 

 

 

 

 

 

 

  

Very good 

 

 

Not so good 

 

bad 

 
Greeting and welcoming  guests 
properly 

   

 

Taking the menu order politely  

   

 
Serving food and drinks to guests 

   

 

Taking payment from the customers in 
cash or credit cards 

   

 

Following the restaurant’s dress code 

   

 

Keeping good relationship with 
customers 
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